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Slides Accompanying Training Films

To use In Education Sessions for Trainers,
Observers and Health-Care Workers



HAND HYGIENE SCENARIOS
User instructions (1)

m The “Training film” is a tool m The concepts included in the
included in the WHO Multimodal films are the same as those
Hand Hygiene Improvement presented in the “Education
Strategy to help convey the Sessions for Trainers, Observers
concept of the “My 5 Moments and Health-Care Workers”, the
for Hand Hygiene” approach to “Hand Hygiene Why, How and
health-care workers When Brochure” and in the “Hand

= These slides are designed to Hygiene Technical Reference
accompany the film and to Manual®
explain the content and m The films should be shown only
educational message of the after all other parts of the
different scenarios “Education Sessions for Trainers,

Observers and Health-Care
Workers™ have been presented
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HAND HYGIENE SCENARIOS
User instructions (2)

m This material is meant to: Scenarios 1-5:

m give visual examples of the O
5 moments (indications )
for hand hygiene to health-
care workers and

|
observers
m train observers in the
completion of the
Observation Form -

m The material can be used in a
single session (at least 2 hours)
or in several shorter sessions
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are intended to be used to
train both health-care
workers and observers

each scenario is dedicated
to one of the 5 moments
(indications) for hand
hygiene

some scenarios exist in
different versions to
highlight different aspects
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HAND HYGIENE SCENARIOS
User instructions (2)

Scenarios 6-9:

m are intended to be used m missed hand hygiene
mainly to train observers actions are shown in some

= should be used while scenarios but a duplicate
completing the of each of them is provided
Observation Form showing 100% hand

= show examples of hygiene compliance

sequences of health care
during which several
indications for hand
hygiene occur
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HAND HYGIENE SCENARIOS
User instructions (3)
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The section “How to do hand
hygiene” includes the correct
technique for handwashing and
handrubbing according to the
steps and time recommended
by WHO

In practice, the scenarios
should be watched one by one
and the observer should
complete the observation form.

Patient Safety
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Discussion should then take
place and the slides with the
explanation and the observation
form correctly completed should
be finally shown

The menu bar allows to freely
switch from one scenario to
another, but please note that
the current order has been
constructed as a logical module
with progressive learning
complexity
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SCENARIO 1: Before touching a patient
la — While entering the patient surroundings

Content Key messages

m The nurse opens the door (last = The nurse performs hand
contact with the health-care hygiene while approaching the
environment), enters the room patient. She handrubs before
and goes towards the patient touching surfaces and objects;

m While entering, she performs since these are part of the
hand hygiene (handrubbing) pa'[lent zone, 1t IS not necessary

to perform hand hygiene again
before touching the patient. The
indication remains “before
touching a patient”

m She moves the night table
(contact with an object in patient
surroundings)

m She helps the patient to bring
out his arm from under the
sheets (first patient contact)
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SCENARIO 1: Before touching a patient
1b — Just before patient contact

Content Key messages

m The nurse opens the door (last = Hand hygiene is required before
contact with care environment), patient contact to protect the
enters the room and goes patient from harmful germs
towards the patient. carried on hands from the

= She moves the night table health-care environment outside
(contact with object in patient the patient’s surroundings.
surroundings) Contact with surfaces and

: objects in the patient zone do
) (Shhaigfﬂ)ogm;’)hand hygiene not strictly imply the need for

hand hygiene, whereas contact

m She helps the patient to bring with the patient’s skin does.

his arm from under the sheets
(first patient contact)
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SCENARIO 1: Before touching a patient
1c — Hand hygiene at the right moment?

Content Key messages

m The nurse performs m After performing hand hygiene
handrubbing in the corridor in the corridor (additional action
(hand hygiene action is not corresponding to any
useless) recommended indication), the

= She opens the door (last nurse touches the door handle
contact with the environment in and thus potentially |
the health-care area) and goes contaminates her hand with
into the room towards the germs belonging to the health-
patient care area. She then misses the

action before touching the
patient, potentially
contaminating him with those
germs.

m She helps the patient to bring
his arm out from under the
sheets (hand hygiene action
missed)
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SCENARIO 1: Before touching a patient
1d — Repeated patient contacts

Content

m The nurse opens the door (last
contact with environment in the
health-care area), enters the
room and goes towards the
patient

While entering, she performs
hand hygiene (handrubbing)

She helps the patient to bring
his arm out from under the
sheets and measures his blood
pressure (first patient contact)

She moves to the other side of
the bed

Patient Safety
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She moves the night table
(contact with patient
surroundings)

She takes the patient’s right
arm and assesses finger
mobility (patient contact)

She bends down to examine the
urine content in the bag and
then touches the bed while
standing up (contact with
patient surroundings) She pours
a glass of water for the patient
(contact with patient
surroundings)
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SCENARIO 1: Before touching a patient
1d — Repeated patient contacts

Key messages

m The sequence shows several m At the end of the sequence, she
contacts with the patient and his handrubs but the action should
surroundings, but with no clean not be recorded as the observer
/ aseptic procedure nor body has no idea whether the nurse
fluid exposure risk. actually left the patient and his

m Hand hygiene is correctly Zone.

performed only once, before
touching the patient for the first
time. There is no need for
further hand hygiene actions
because the nurse is always
moving within the patient zone.
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Facility: AIE [ Hiziae et Period Number®: 7 ﬁiﬁ;:m 7
- Date: QObserver:
Service: Surgery (ddimmAn) 0z /o5 /049 (initials) LB
. Start/End time: , , o
Ward: Surgery B (hhemm) 10 :00 410 20 Page N°:
Department: | Surgical l[Smer:}smn duration:| 5, City™: Klijabe
Country**: henva
Prof.cat | Murse/Midwife Prof.cat Prof.cat Prof.cat
Code 1.1 Code Code Code
N*® | N® N* N®
Opp. | Indication |HH Action | Opp. | Indication |HH Action | Opp.|Indication |HH Action | Opp. | Indication HH Action
Edbefpat. O bef-pat. O bef-pat. O bef-pat.
1 | O bef-asept. HR 1 | bef-asept. L HR 1 O bef-asept. L1 HR 1 | bef-asept. L) HR
L1 Hw L] Hw L1 HwW L] Hw
L] aft-b. O missed L] aft-b.f O missed L] aft-b. £ O mizssed L] aft-b.f D missed
D aﬁ-pat. ol I:l aﬁ-pat. ) gloves I:l aﬁ-pat. 2 gleves I:l aﬁ-pat. O glowes
O aft.p.surr. e O aft.p.surr. ? O aft.p.sur. ? O aft.p.surr. ?
O bef-pat. O bef-pat. O bef-pat. O bef-pat.
2 | bef-azept. E :E‘J 2 | [ hef-azept. E EE‘J 2 [ bef-asept. E EE\I 2 | [ bef-asept. E EE‘J
O aft-b.f. O missad O] aft-b.f. O missad O] aft-b.f. O mizsad [ aft-b.f. O missed
O aft-pat. Dm|lsse O aft-pat. Dm|lsse O aft-pat. Dm|lsse O aft-pat. Dm|lsse
O aft.p.surr. A O] aft.p.surr. A O aft.p.surr. A O aft.p.surr. A
O bef-pat. O bef-pat. O bef-pat. O bef-pat.
3 | bef-azept. E :E‘J 3 | bef-asept. E :E‘J 3 O bef-asept. E EE\I 3 | bef-asept. E EE‘J
O aft-b.f. O missad O] aft-b.f. O missad O] aft-b.f. O mizsad O] aft-b.f. O missed
O aft-pat. Dm|lsse O aft-pat. Dm|lsse O aft-pat. Dm|lsse O aft-pat. Dm|lsse
O aft.p.surr. A O] aft.p.surr. A O aft.p.surr. A O aft.p.surr. A




- , : . Session
Facility: AlC Kijabe Hospital | Period Number®: | § Number: 7
- Date: QObserver:
Service: Surgery (ddimmAn) 0z /o5 /049 (initials) LB
. Start/End time: , , o
Ward: Surgery B (hhemm) 10 :00 410 20 Page N°:
Department: | Surgical l[Smer:}smn duration:| 5, City™: Klijabe
Country**: henva
Prof.cat | Murse/Midwife Prof.cat Prof.cat Prof.cat
Code 1.1 Code Code Code
N*® | N® N* N®
Opp. | Indication |HH Action | Opp. | Indication |HH Action | Opp.|Indication |HH Action | Opp. | Indication HH Action
Edbefpat. O bef-pat. O bef-pat. O bef-pat.
1 O bef-asept. L1 HR 1 [ bef-asept. L1 HR 1 | bef-azsept. L1 HR 1 [ bef-asept. L) HR
O aft-h.f g HW 4 O] aft-b.f. g :ﬁaed O aft-b 1 gr‘HnﬁiUI:sed O] aft-h.f. g T‘nﬁsed
o aﬁ-pat. DmI;SSE [ EIﬁ-[CIEIt. ) gloves [ aﬁ-pat. ) gloves O EIﬁ-[CIEIt. ) glowes
O aft.p.surr. e O aft.p.surr. ? O aft.p.sur. ? O aft.p.surr. ?
O bef-pat. O bef-pat. O bef-pat. O bef-pat.
2 | bef-azept. E :E‘J 2 | [ hef-azept. E EE‘J 2 [ bef-asept. E EE\I 2 | [ bef-asept. E EE‘J
L] aft-b.f O missed L} aft-b.f O missed L} aft-b.f O missed L] aft-b.f 0 missed
O aft-pat. oy O aft-pat. oy O aft-pat. O O aft-pat. O o
O aft.p.surr. A O] aft.p.surr. A O aft.p.surr. A O aft.p.surr. A
O bef-pat. O bef-pat. O bef-pat. O bef-pat.
3 | bef-azept. E :E‘J 3 | bef-asept. E :E‘J 3 O bef-asept. E EE\I 3 | bef-asept. E EE‘J
L] aft-b.f O missed L} aft-b.f O missed L} aft-b.f O missed L1 aft-b.f 0 missed
O aft-pat. O O aft-pat. o O aft-pat. O O aft-pat. O o
O aft.p.surr. A O] aft.p.surr. A O aft.p.surr. A O aft.p.surr. A




SCENARIO 2: Before clean/aseptic procedure
2a — Clean/aseptic procedure within care seqguence

Content

m The nurse enters the room and
places the instrument tray with
the items ready for injection on

m She performs hand hygiene by
handrubbing (indication:
before clean/aseptic

the night table (last contact with procedure)
the environment in the health- = Sheopensthetaponthe
care area) peripheral venous catheter, gives

the injection and closes the tap

m She performs hand hygiene by again (aseptic task)

handrubbing (indication:

before touching a patient) Key messages -

= She helps the patient to bring his = The nurse has a first direct
arm out from under the sheets contact with the patient (she
(first patient contact) performs hand hygiene as

indicated) and the patient

: : surroundings; she then repeats

g%?pct)ﬁﬁtdmtg)pa“em the hand hygiene action before
9 the clean/aseptic procedure to

= She pours antiseptic onto the protect the patient from his own
swabs germs.

m She moves the night table
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Session

Facility: AlC Kijabe Hospital | Period Number®: | { Number*: g
o Date: Observer:
Service: Surgery ddimmam) 0% /05 /049 (initials) LB
. Start/End time: , , o
Ward: Surgery B (hhemm) 10 ;20710 35 Page N°:
Department: Surgical {?"er:}smn duration: 14 City™™: Kilabe
Country™: kenya
Prof.cat | Murse/Midwife Prof.cat Prof.cat Prof.cat
Code 1.1 Code Code Code
N* | N*® N*® N*
Opp. | Indication |HH Action| Opp. | Indication |HH Action | Opp.|Indication |HH Action | Opp. | Indication HH Action
Ehefpat. O bef-pat. O bef-pat. O bef-pat.
1 O bef-asept. HR 1 | O bef-asept. L) HR 1 |0 bef-asept. L1 HR 1 [ bef-asept. L) HR
O] Hy 0 Hw O] Hy [ Hwt
O] aft-h.f O missed O aft-h.f O missad O aft-h.f. O missad O] aft-h.f. O missed
O] aft-pat. Dm'SSE O] aft-pat. Dm|lsse O] aft-pat. Dm|lsse O] aft-pat. Dm|lsse
O aft.p.surr. gloves O aft.p.surr. A O aft.p.surr. dees O aft.p.surr. drees
O] bef-pat. O bef-pat. [ bef-pat. O bef-pat.
2 befasept. HR 2 | bef-asept. L1 HR 2 | [ bef-azept. L) HR 2 | bef-asept. L) HR
O] Hy 0 Hw O] Hy [ Hwt
O] aft-h.f O missed O aft-h.f O missad O aft-h.f. O missad O] aft-h.f. O missed
O aft-pat. Dm'SSE O aft-pat. Dm|lsse O aft-pat. Dm|lsse O aft-pat. Dm|lsse
O aft.p.surr. gloves O aft.p.surr. e O aft.p.surr. A O aft.p.surr. A
O bef-pat. O bef-pat. O bef-pat. O bef-pat.
3 | bef-azept. L1 HR 3 |0 bef-azept. L) HR 3 | bef-asept. L1 HR 3 | bef-asept. L) HR
O] Hy 0 Hw O] Hy [ Hwt
O] aft-h.f O missad O aft-h.f O missad O aft-h.f. O missad O] aft-h.f. O missed
O] aft-pat. Dm|lsse O] aft-pat. Dm|lsse O] aft-pat. Dm|lsse O] aft-pat. Dm|lsse
O aft.p.surr. dees O aft.p.surr. A [ aft.p.surr. dees O aft.p.surr. Ao




SCENARIO 2: Before clean/aseptic procedure
2b — Clean/aseptic procedure only

Content
= The nurse enters the room and m She opens the tap on the

Itor:gci(te: ngrs]er elggsat{/ufrgrei% etzz;atli}(l)x\llft)?l peripherql venous catheter, gives
the night table (last contact with the Injection and cl.oses the tap
the environment in the health- again (clean/aseptic procedure

care area) without direct patient contact)

m The patient is lying in bed
asleep with a peripheral venous  Key messages
catheter on his arm directly
accessible to the nurse

m She pours the antiseptic onto
the swabs

m She performs hand hygiene
by handrubbing (indication:
before clean/aseptic
procedure)

m The clean/aseptic procedure
IS the very first and unique
indication in this scenario. The
nurse has no direct contact with
the patient.

{
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Session

Facility: AlC Kijabe Hospital | Period Number®: | ¢ Number: z
Service: Surgery {Dd:;::“m 0% /o5 /049 ﬁg;ﬁ?er: LB
) Start/End time: : : o
Ward: Surgery B thhemm) 10 :20/10: 35 Page N°:
Department: | Surgical {?“enf}smn duration:| ;- City™: Kijabe
Country™™: Kenva
Prof.cat | Murse/Midwife Prof.cat Prof.cat Prof.cat
Code 1.1 Code Code Code
N°® I N° N* N°®
Opp. | Indication |HH Action| Opp. | Indication |HH Action | Opp.| Indication |HH Action | Opp. | Indication HH Action
Chef-pat. O bef-pat. O bef-pat. O bef-pat.
1 befasept. I:Ev 1 | hef-asept. E EE‘J 1 O bef-asept. E EE,U, 1 [ bef-asept. E EE‘J
O aft-b.f. O missad O aft-b 1 O missed O aft-b 1 O missed O] aft-h.f. O missed
[ aﬁ-pat' Dm;iii E aﬁ-pat. E‘m;iiees E aﬁ-pat. Dm;ifrees E aﬁ-pat' Dm;ﬁ:uiiﬁ
O aft.p.surr. aft.p. surr. aft.p. surr. aft.p.surr.
O bef-pat. O bef-pat. O bef-pat. O bef-pat.
2 | [ bef-asept. E HH‘-JI?-“ 2 | hef-asept. E EE‘J 2 [ bef-asept. E ESU, 2 | [ bef-asept. E E‘T‘J
O aft-b.f. O missed O aft-b.f O missed O aft-b.f O missed O aft-b.f O rmissed
O aft-pat. Drllliﬁi O aft-pat. Gm;?niig O aft-pat. Dm;iii [ aft-pat. Dm;;anii
O aft.p.surr. O aft.p.surr. O aft.p.surr. O aft.p.surr.
O bef-pat. O bef-pat. O bef-pat. O hef-pat.
3 O bef-asept. E :S‘J 3 O bef-asept. E :E‘J 3 | bef-asept. E :E\I 3 [ bef-asept. E :‘T\I
O] aft-b.f. O missed O] aft-b.f. O missed O] aft-b.f. O missed O] aft-b. 1. O missed
O aft-pat. Dm|lsse O aft-pat. Gm|lsse O aft-pat. Dm|lsse O aft-pat. Dw;ase
O aft.p.surr. A O] aft.p.surr. A O aft.p.surr. A O aft.p.surr. A

1. . _

1. _c .. 2

| e T -

| | e T -




SCENARIO 3: After body fluid exposure risk
3a — After body fluid exposure risk within
a care sequence (missed)

Content Key messages

m The nurse is drawing a blood m Hand hygiene must be performed
sample (blood exposure risk) immediately after body fluid

= When she finishes, she removes exposure risk, before touching
the tourniquet, puts a plaster on either the patient again or any
the puncture site and puts the surface and object within the
equipment together on the tray patient's surroundings or care
(continuing blood exposure risk) environment, to prevent potential

m She takes off her gloves and dlssemlnatlo_n _Of germs.
throws them into the bin [ | Any care aCt|V|ty Implylng contact
(Continuing blood exposure risk) with bOdy fluids constitutes a risk

because exposure may not be

= Hand hygiene action missed visible but may have happened.

(indication: after body fluid
exposure risk)

m She takes the patient's pulse
(next patient contact)

A World Alliance for Safer Health Care Clean Your Hands
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Session

Facility: AlC Kijabe Hospital | Period Number®: | § Number: 3
P Date: Observer:
Service: Surgery cddimmn) 0 /05 /049 (initials) LB
. Start/End time: : : o,
Ward: Surgery B thimm) 10 :35/10:55 | Page N™
Department: | Surgical {?"enf}smn duration:| 5, City™: Kijabe
Country™™: Kenva
Prof.cat | Murse/Midwife Prof.cat Prof.cat Prof.cat
Code 1.1 Code Code Code
N* | N* N* N*
Opp. | Indication |HH Action| Opp. | Indication |HH Action | Opp.| Indication |HH Action | Opp. | Indication HH Action
Obef-pat. O bef-pat. O bef-pat. [ bef-pat.
1 | bef-asept. E Hi{. 1 [ bef-asept. E EE‘-.F 1 | bef-asept. E :.[1, 1 | bef-asept. E E‘T‘J
B - - - -
aﬁﬁ h'f't i missed E :g_h; (2 missed E :g_h;,'[ (2 missed E :g_h; ) missed
at-pat. 3 glowes pat. ) gloves pat. 3 gloves pat. 2 gloves
O aft.p.surr. O aft.p. surr. O aft.p.surr. O aft.p.surr.
O bef-pat. O bef-pat. O bef-pat. O bef-pat.
2 | [ bef-asept. E HHHE" 2 | bef-asept. E EE‘-.F 2 [ hef-asept. E :.[1, 2 | [ bef-asept. E E‘T‘J
O aft-h.f. : L1 aft-b.f. : O] aft-b.f. : [ aft-b.f. .
(2 missed (2 missed (2 missed ) missed
[l aﬂ-pat' 2 glowes [l aﬁ-pat' 23 glewes [l aﬁ-pat' 3 gloves [l aﬂ-pat' 3 glevres
O aft.p.surr. O aft.p. surr. O aft.p.surr. O aft.p.surr.
O bef-pat. O bef-pat. O bef-pat. O bef-pat.
3 | bef-asept. E Hi‘, 3 | bef-asept. E EE‘-.F 3 | bef-asept. E :.[1, 3 | [ bef-asept. E E‘T‘J
O aft-hb.f. ) O aft-b.f. ) O] aft-b.f. ) [ aft-b.f. .
(2 missed (2 missed (2 missed ) missed
[l aﬂ-pat' 3 glowes [l aﬁ-pat' ) gloves [l aﬁ-pat' 3 gloves [l aﬂ-pat' 3 glevres
O aft.p.surr. O aft.p. surr. O aft.p.surr. O aft.p.surr.




SCENARIO 3: After body fluid exposure risk
3b — After body fluid exposure risk within
a care sequence (100% compliance)

Content

m The nurse is drawing a blood m She performs hand hygiene
sample (blood exposure risk) (handrubbing)

m  When she finishes, she m She takes the patient's pulse
removes the tourniquet, puts a (next patient contact)

plaster on the puncture site and
puts the equipment together on

o Key messages
the tray (continuing blood y o J f .
exposure risk) m The nurse performs correct an

timely handrubbing immediately
after body fluid exposure risk;
her hands are not visibly soiled
and she does not need to
handwash

m She takes off her gloves and
throws them into the bin
(continuing blood exposure risk)

g‘@} World Health Patient Safety SAVE LIVES
oL

Organization A Word Alance fo SaerHoalt Gar Clean Your Hands




Session

Facility: AIC Kijahe Hospital | Period Number®: | f Number: | °
P Date: Observer:
Service: Surgery (ddimmn) 0 /05 /049 (initials) LB
Ward: Surgery B {?Iff"'ff;'“'f"d tme: 45 25,10 55 | Page N
Department: | Surgical {?"enf}smn duration:| 5, City™: Kijabe
Country*™*: Kenva
Prof.cat | Nurse/Midwife Prof.cat Prof.cat Prof.cat
Code 1.1 Code Code Code
N*® | N* N* N*
Opp. | Indication |HH Action| Opp. | Indication |HH Action | Opp.| Indication |HH Action | Opp. | Indication HH Action
Ohef-pat. O hef-pat. O bef-pat. [ bef-pat.
1 |0 bef-asept.| = HR 1 | O bef-asept. L1 HR 1 O bef-asept. L1 HR 1 | bef-asept. LI HR
_ O Hw _ O Hw _ O Hwy ' O Hw
aft-b.f. O missed O aft-b 1 O missad O aft-b 1 O missad O] aft-h.f. O missed
O aft-pat. Dmmse O aft-pat. Dm|lsse O aft-pat. Dm;ase [ aft-pat. Dm|lsse
O aft.p.surr. Yoves O aft.p.surr. A O aft.p.surr. A O aft.p.surr. A
O bef-pat. O bef-pat. O bef-pat. O bef-pat.
2 | bef-asept. E HH‘-E“ 2 | [ hef-azept. E :E‘J 2 | bef-asept. E :5‘-{ 2 | bef-asept. E :Ew
O aft-b.f. O missed O aft-b 1 O missad O aft-b 1 O missad O] aft-h.f. O missed
O aft-pat. Dm|lsse O aft-pat. Dm|lsse O aft-pat. Dm|lsse O aft-pat. Dw;ase
O aft.p.surr. A O aft.p.surr. des O aft.p.surr. des ] aft.p surr. Al
O bef-pat. O bef-pat. O bef-pat. O bef-pat.
3 | bef-azept. E :E‘J 3 | hef-azept. E :E‘J 3 O bef-asept. E :5‘\;’ 3 | bef-asept. E :5‘-}
O aft-b.f. O missad O aft-b 1 O missad O aft-b 1 O mizsad O] aft-h.f. O missed
O aft-pat. Dm|lsse O aft-pat. Dm|lsse O aft-pat. Dm|lsse O aft-pat. Dm|lsse
[1 aft.o.surr. - [ 1 aft.p.surt. R [1 aft.n.surr. — [1 aft. o surr. —




SCENARIO 3: After body fluid exposure risk
3c — After body fluid exposure risk (handwashing)

Content

= The nurse is drawing a blood m She washes her hands with soap
sample (blood exposure risk) and water (after body fluid risk
. exposure and after touching a
=  When she finishes, she removes patient)

the tourniquet and puts a plaster
on the puncture site (continuing Key messages
blood exposure risk) m The nurse performs correct and
= She gathers up the equipment, timely hand hygiene after body fluid

goes to the washbasin and throws ~ €XPosure risk and after the last
ih e it into the b patient contact (two indications
€ waste 1tems nto the bin which correspond to one single

(continuing blood exposure risk) opportunity that requires one single
= She removes her gloves and hand hygiene action).

throws them into the bin m She performs hand hygiene by

(continuing blood exposure risk) handwashing. Handwashing with

soap and water is recommended
when hands are visibly soiled.

{@\ }I)Vorld _He'fl_lth Patient Safety SAVE LIVES
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- , . . Session
Facility: AlC Kijabe Hospital | Period Number®: | ¢ Number®: 4
Service: Surgery {Dd:;:r:“m 0z /o5 /049 ﬁg;}eﬁ?er: LB
Ward: Surgery B {?ﬁmf“d tme: 45 55/11 15  Page N“:
Department: | Surgical ;f:nf}sm" duration:| -, City™: Kijabe
Country™™: Kenva
Prof.cat | Nurse/Midwife Prof.cat Prof.cat Prof.cat
Code 1.1 Code Code Code
N°® | N* N* N®
Opp. | Indication |HH Action| Opp. | Indication |HH Action | Opp.| Indication |HH Action | Opp. | Indication HH Action

Lbef-pat. [ bef-pat. [ bef-pat. O bef-pat.

1 E bef-asept. E‘-i’ 1 [ bef-asept. E H,TV 1 | bef-asept. E :.[1, 1 [0 bef-asept. E E‘T‘J
aft-b.f . O] aft-b.f. . O] aft-b.f. . L] aft-b.f. .
aft-pat. DDm;;SSEd [ aft-pat. DDmEl“ssed [ aft-pat. Dom;;ased [] afi-pat. DDm;?SEd
[ aft.p.surr. s O aft.p.surr. e O aft.p.surr. e O aft.p.surr. e
O bef-pat. O bef-pat. O bef-pat. O bef-pat.

2 |0 bef-asept E HHHI?; 2 | [ bef-asept. E EE\I 2 [ bef-asept. E EE\I 2 | bef-asept. E EE\I
O aft-b.f. . O aft-b.f . O aft-b.f . O aft-b.f. )

C] aft-pat. DDmI|SSEd [] aft-pat. DDFI"IIISSEd C] aft-pat. DDFI"II;SSEd O] afi-pat. DDFI"II;SSEd
O aft.p.surr. A O] aft.p.surr. ane O aft.p.surr. does O aft.p.surr. A
O bef-pat. O bef-pat. O bef-pat. O bef-pat.

3 | bef-azept. E :E‘J 3 | hef-azept. E EE‘J 3 O bef-asept. E EE\I 3 | bef-asept. E EE‘J
L] aft-b.f O missed L} aft-b.f O missed L} aft-b.f O missed L1 aft-b.f 0 missed
O aft-pat. O O aft-pat. o O aft-pat. O O aft-pat. O o
O aft.p.surr. A O aft.p.surr. des O aft.p.surr. des ] aft.p surr. Al




SCENARIO 4: After touching a patient

Content Key messages

m The nurse takes the patient's m The trolley is not part of the
blood pressure (last patient patient surroundings, therefore
contact) hand hygiene is performed after

= She leaves the patient and goes patient contact, before touching
to a trolley with the patient chart the chart and the trolley.

(no contact)

m She performs hand hygiene
(handrubbing)

m She writes in the file on the
trolley and then leaves the room
with the trolley (first contact with
the environment in the health-
care area)
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Session

Facility: AlC Kijabe Hospital | Period Number®: | ¢ Number*: 4
o Date: Observer:
Service: Surgery (ddimmAn) 0z /o5 /049 (initials) LB
. Start/End time: , , o
Ward: Surgery B (hhemm) 10 5854 11:15 Page N°:
Department: | Surgical ;f:nf}sm" duration:| -, City™: Kijabe
Country™™: Kenva
Prof.cat | Nurse/Midwife Prof.cat Prof.cat Prof.cat
Code 1.1 Code Code Code
N°® | N° N* N®
Opp. | Indication |HH Action| Opp. | Indication |HH Action | Opp.| Indication |HH Action | Opp. | Indication HH Action
Obef-pat. O hef-pat. O bef-pat. [ bef-pat.
1 | bef-asept.| = HR 1 | bef-asept. LI HR 1 | bef-asept. L] HR 1 | bef-asept. [ HR
. L Hw O Hw O] Hw 0 Hw
O] aft-b.f. O missed O] aft-b.f. O missed O] aft-b.f. O missed O] aft-b. 1. O missed
aft- pat. Dmmse O aft-pat. Dm|lsse O] aft-pat. Dw;aae O aft-pat. Dm|lsse
O aft.p.surr. gloves O aft.p.surr. dnes O aft.p.surr. e O aft.p.surr. e
O bef-pat. O bef-pat. O bef-pat. O bef-pat.
2 | [ bef-asept. E HH‘-E“ 2 | bef-asept. E :E‘J 2 | [ bef-asept. E HE}, 2 [ hef-asept. E :5‘-}
O aft-b.f. O missad O] aft-b.f. O missad O] aft-b.f. O mizsad O] aft-b.f. O missed
O aft-pat. Dm|lsse O aft-pat. Dm|lsse O aft-pat. Dm|lsse O aft-pat. Dm|lsse
O aft.p.surr. e O] aft.p.surr. A O aft.p.surr. does O aft.p.surr. A
O bef-pat. O bef-pat. O bef-pat. O bef-pat.
3 | bef-asept. E :E‘J 3 | bef-asept. E :E‘J 3 |0 bef-asept. E :5‘-{ 3 | bef-asept. E :Ew
O aft-b.f. O missed O] aft-b.f. O missad O] aft-b.f. O missad [ aft-b.f. O missed
O aft-pat. Dm|lsse O aft-pat. Dm|lsse O aft-pat. Dm|lsse [ aft-pat. Dw;ase
O aft.p.surr. A O] aft.p surr. des O aft.p.surr. des ] aft.p surr. A




SCENARIO 5: After touching patient surroundings
5a — Patient surroundings

Content

m The nurse auxiliary enters the m She performs hand hygiene
room with a trolley (handrubbing)

m She tidies up the night table m She leaves the room with
(picks up empty bottle and the trolley
glass) and cleans the table top

= She places a bottle of water and  Key messages

a clean glass on the table

: ) m There is no contact with the
(patient surroundings)

patient, but hand hygiene must
still be performed after contact
with objects and surfaces

in the patient’s surroundings.
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Session

Facility: AIC Kijahe Hospital | Peried Number™: | ¢ Number®: =
- Date: QObserver:
Service: Surgery (ddimmAn) 0z /o5 /049 (initials) LB
Ward: Surgery B precendtime: 10 :15/11:30 | Page N°:
Department: | Surgical l[Smer:}smn duration:| ;- City™: Klijabe
Country™*: Kenya
Prof.cat | Auxiliary Prof.cat Prof.cat Prof.cat
Code 2 Code Code Code
N*® | N® N* N®
Opp. | Indication |HH Action| Opp. | Indication |HH Action | Opp.| Indication |HH Action | Opp. | Indication HH Action
CIbef-pat. [ bef-pat. [ bef-pat. O bef-pat.
1 | O bef-asept. | = HR 1 [ bef-asept. LI HR 1 | O bef-asept. L1 HR 1 | [ bef-asept. L1 HR
Oafbi |5 HY Qaftbf oW Qaftbf oW Qatbf |2
O aft-pat. Dmlssed O aft-pat. Dmllsse O aft-pat. Dm|lsse ] aft-pat. Dm|lsse
aft.p.surr. aloves O aft.p.surr. dees O aft.p.surr. deEs O aft.p.surr. deEs
O bef-pat. O bef-pat. O bef-pat. O bef-pat.
2 | bef-azept. L1 HR 2 | [ hef-azept. L1 HR 2 [ bef-asept. L1 HR 2 | [ bef-asept. L) HR
O Hw O Hw O Hwy 0 Hwy
O aft-h.f O missad O aft-b 1 O missad O aft-b 1 O mizsad O] aft-h.f. O missed
O aft-pat. Dm|lsse O aft-pat. Dm|lsse O aft-pat. Dm|lsse O aft-pat. Dm|lsse
O aft.p.surr. Al O] aft.p.surr. drees O aft.p.surr. deEs O aft.p.surr. A
O bef-pat. O bef-pat. O bef-pat. O bef-pat.
3 | bef-azept. L1 HR 3 | hef-azept. L1 HR 3 O bef-asept. L1 HR 3 | bef-asept. L) HR
O Hw O Hw O Hwy 0 Hwy
O aft-b.f. O missad O] aft-b.f. O missad O] aft-b.f. O mizsad O] aft-b.f. O missed
O aft-pat. Dm|lsse O aft-pat. Dm|lsse O aft-pat. Dm|lsse O aft-pat. Dm|lsse
O aft.p.surr. A O] aft.p.surr. A O aft.p.surr. A O aft.p.surr. A




SCENARIO 5: After touching patient surroundings
5b — Not patient surroundings!

Content

m The nurse auxiliary enters the m She gives the glass to the
room with a trolley patient who drinks some water

= The patient asks for a glass of and then hands the glass back
water and the nurse auxiliary m The nurse auxiliary tidies up the
pours water into the glass night table (picks up empty
(patient surroundings) bottle and glass)

m She performs hand hygiene m She cleans the table top and
(handrubbing; indication: puts a bottle and a clean glass
before touching a patient) on the table

m She helps the patientto situpin = She performs hand hygiene
bed (first patient contact) (handrubbing; indication:

after touching a patient)
m She leaves the room with trolley
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SCENARIO 5: After touching patient surroundings
5b — Not patient surroundings!

Key messages

m The scenario is similar to 5a. m Since the nurse auxiliary had a
However, even if the nurse contact with the patient, the
auxiliary has no initial intention next indication is no longer after
to touch the patient, she must touching patient surroundings,
perform hand hygiene when the but after touching the patient.
situation implies a direct
contact.

7Y, World Health Patient Safety SAVE LIVES

; Organization A World Alliance for Safer Health Care Clean Your Hands




Session

Facility: AT Kijahe Hospital | Peried Number®: | ¢ Number®: 2
Service: Surgery P 05 / 05 /09 aserver: |1 g
Ward: Surgery B {?ﬁmf“d time: 4 45/11 30  PageN":
Department: | Surgical ;f:nf}sm" duration:| , - City™: Kijabe
Country™™: Kenva
Prof.cat | Auxiliary Prof.cat Prof.cat Prof.cat
Code 2 Code Code Code
N* I N* N* N”
Opp. | Indication |HH Action| Opp. | Indication |HH Action | Opp.| Indication |HH Action | Opp. | Indication HH Action
Flbef-pat. O bef-pat. O bef-pat. O bef-pat.
1 | O bef-asept. HR 1 | bef-asept. [ HR 1 O bef-asept. L] HR 1 | bef-asept. [ HR
L Hw O Hw L1 Hwy [0 Hwy
L aft-b. O missed L] aft-b.f O missed L] aft-b.f O missed L} aft-b.1 i missed
D aﬁ-pat' ol D aﬁ-pat' ) gloves D aﬂ-pat. 2 gloves D aﬁ_pat' O glowes
O aft.p.surr. A O aft.p.surr. ? O aft.p.surr. ? O aft.p.surr. ?
L] bef-pat. O bef-pat. O bef-pat. O bef-pat.
2 [ bef-asept. HR 2 [ bef-asept. L HR 2 | bef-asept. L] HR 2 [0 bef-asept. L) HR
O Hw O] Hy O] Hwy [0 Hw
Oaof g M Oatbi g Oatbf | 0 Oatbf o
aft-pat. misse O aft-pat. O aft-pat. O aft-pat.
O aft.p.surr. O gloves O aft.p.surr. © gloves O aft.p.surr. O gloves O aft.p.surr. O gloves
O bef-pat. O bef-pat. O bef-pat. O bef-pat.
3 | bef-asept. LI HR 3 | bef-asept. LI HR 3 |0 bef-asept. LI HR 3 | bef-asept. LI HR
O] Hwy O] Hyy O] Hwy [0 Hy
L] aft-b.f O missed L} aft-b.f O missed L} aft-b.f O missed L1 aft-b.f 2 missed
[ aft-pat. 1 gloves [ aft-pat. 2 gloves [ aft-pat. 1 gloves [ aft-pat. 1 gloves
O aft.p.surr. ! O aft.p.surr. ? O aft.p.surr. ? 1 aft.p.surr. !




SCENARIO 6: Care sequence break
6a — Care sequence break (missed)

Content

m The doctor enters the roomand = The pager beeps, the doctor
goes towards the patient excuses herself and leaves the

m While entering, she performs room to answer the phone in
hand hygiene (handrubbing; the corridor (hand hygiene
indication: before touching action missed; indication:
a patient) after touching a patient)

= She shakes the patient's hand m The doctor comes back through
and examines his knee the open door

m She carries on with the physical
examination (hand hygiene
action missed; indication:
before touching a patient)

Organization A Wori Allance forSafer Heatth s Clean Your Hands

(72X World Health Patient Safety SAVE LIVES
Wy



SCENARIO 6: Care sequence break
6a — Care sequence break (missed)

Key messages

m A care sequence break occurs = These care breaks should be
(the doctor answering the avoided as much as possible.
phone in the corridor, outside
the patient’s surroundings).

Therefore, she should perform
hand hygiene after leaving the
patient (to prevent transmission
of germs from the patient to the
health-care environment) and
before touching the patient
again (to prevent transmission
of germs from the environment
In the health-care area to the
patient).
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Session

Facility: AIC Kijahe Hospital | Peried Number™: | ¢ Number®: ©
Service: Surgery P 05 / 05 /09 aserver: |1 g
Ward: Surgery B precendtime: 11 :35/11:65 | PageN":
Department: | Surgical l[Smer:}smn duration:| 5, City™: Klijabe
Country**: henva
Prof.cat | Medical doctar Prof.cat Prof.cat Prof.cat
Code a2 Code Code Code
N*® | N* N* N*
Opp. | Indication |HH Action | Opp. | Indication |HH Action | Opp.|Indication |HH Action | Opp. | Indication HH Action
Edbefpat. O bef-pat. O bef-pat. O bef-pat.
1 O bef-asept. :5%’ 1 [ bef-asept. E :E‘J 1 | bef-azsept. E :5‘\;’ 1 [ bef-asept. E :5‘-}
L] aft-b. O missed L] aft-b.f O missed L} aft-b.f 0 missed L] aft-b.f D missed
E aﬁfipat' ) glowes E EIE-[CIEIT. ) glaves E ag-pat' 2 gleves E EIE-[CIEIT. ) glowes
aft.p.surr. aft.p.surr. aft.p.surr. aft.p.surr.
O bef-pat. O bef-pat. O bef-pat. O bef-pat.
2 [ bef-asept. E HH‘-JIEF 2 [ bef-asept. E :E‘J 2 | bef-asept. E EE\I 2 [0 bef-asept. E EE‘J
L] aft-b.{ # missed L} aft-b.f O missed L} aft-b.f O missed L] aft-b.f 0 missed
a?t_pat' 2 glowes E EIE-[CIEIT. 2 glewes E ag-pat' 2 gleves E EIE-[CIEIT. ) glevves
aft.p.surr, aft.p.surr. aft.p.surr. aft.p.surr.
hefpat. O bef-pat. O bef-pat. O bef-pat.
3 |0 bef-asept. E :E‘J 3 | hef-azept. E EE‘J 3 O bef-asept. E EE\I 3 | bef-asept. E EE‘J
O aft-h.f . O aft-b 1 . O aft-b 1 . O] aft-h.f. )
@ missed i missed i missed ) missed
I:l aﬁ-pat' ) glowes I:l EIﬁ-[CIEIt. D gleves I:l aﬁ-pat. 2 gleves I:l aﬁ-pat' ) gloves
O aft.p.surr. : O aft.p. surr. ? O aft.p.surr. ? O aft.p.surr. :




SCENARIO 6: Care sequence break
6b — Care sequence break (100% compliance)

Content
m The doctor enters the room and handrubbing (indication: after
goes towards the patient touching a patient)

m While entering she performs m The doctor comes back through
hand hygiene by handrubbing the open door while

(indication: before touching a performing hand hygiene by
patient) handrubbing (indication:
m She shakes the patient's hand before touching a patient)
and examines his knee m She carries on with the physical
= The pager beeps, the doctor examination
excuses herself to answer the
phone Key messages
= She leaves the room while = Same sequence as 6a, but with
performing hand hygiene by correctly performed hand

hygiene (100% compliance)
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Session

Facility: AT Kijahe Hospital | Peried Number®: | ¢ Number®: °

- Date: QObserver:
Service: Surgery (ddimmAn) oz /05 /04 (initials) LE
Ward: Surgery B {?ﬁmf“d time: |4 35/11 55  PageN“:
Department: | Surgical ;f:nf}sm" duration:| -, City™: Kijabe
Country™™: Kenva
Prof.cat | Medical doctor Prof.cat Prof.cat Prof.cat
Code (572 Code Code Code
N® I N° N* N°
Opp. | Indication |HH Action| Opp. | Indication |HH Action | Opp.| Indication |HH Action | Opp. | Indication HH Action

=lhef- - - -

1 hl:legf-paastépt HR 1 E Egigzzpt [ HR 1 E Egggggpt L] HR 1 E Eigz;pt [ HR
Oabi oMY Qaftbf | MW Qattbf | Oaftbl |50
L] aft-pat. Dmmse O aft-pat. Dm|lsse O] aft-pat. Dw;aae O aft-pat. Dm|lsse
O aft.p.surr. gloves O aft.p.surr. A O aft.p.surr. A O aft.p.surr. dee

bef-pat. 8 - -

2 E hgf-szept. HR 2 E EELEELM. L HR 2 E Eigggpt. L] HR 2 E EEI—Ezgpt. L) HR
Oabf &AW Qaftbf oW Qaftbf | oW Oabf oMY
aft-pat. D”:Efi O aft-pat. Dm;iii O aft-pat. Dm;iii O aft-pat. Dm;iii
O aft.p.surr. O aft.p. surr. O aft.p.surr. O aft.p.surr.

] hef- ] 3 ]

3 hhi?-gzgpt HR 3 E EE;EELFJL L) AR 3 E EE?—EELM L1 HR 3 E EE;-Ezgpt. L1 HR
Qabf D Qaftbf | Qaftbf oW Qabf |0
O aft-pat. Drmsse O] aft-pat. Dm|lsse O] aft-pat. Dm|lsse [ aft-pat. Dw;ase
O aft.p.surr. gloves O aft.p.surr. A O aft.p.surr. A O aft.p.surr. A




SCENARIO 7: Between patients
/a — Between patients (missed)

Content Key messages

m The doctor examines patient X = Two indications occur (after

= When finished, he leaves the touching a patient and before
patient and shakes his hand touching a patient) and

correspond to one single
opportunity that requires one
single hand hygiene action.

m Hand hygiene action missed
(indications: after touching
a patient and before touching
a patient)

m He approaches patient Y and
greets her by shaking her hand

7 World Health Patient Safety SAVE LIVES
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Sessjion

Facility: AlC Kijabe Hospital | Period Number™: | 7 Number: | *
i Date: Observer:
Service: Surgery ddimmay) 0% /05 /04 (initials) LE
. Start/End time: : : o
Ward: Surgery B thhmm) 12 058412325 Page N°:
Department: Surgical {?“e“f}smn duration: 20 City™*: Kiahe
Country™™: Kenva
Prof.cat | hedical doctor Prof.cat Prof.cat Prof.cat
Code 3.2 Code Code Code
N°® | N°® N°® N®
Opp. |Indication |HH Action| Opp. | Indication |HH Action | Opp.| Indication |HH Action | Opp. | Indication HH Action
lbefpat. O bef-pat. O bef-pat. O bef-pat.

1 | bef-asept. E HH‘-E’ 1 | bef-asept. E HSU, 1 | bef-asept. E :Sﬂ, 1 [ bef-asept. E HSU,
Ol aft-b.f & missed O aft-b.f. O missed O aft-b.f. O missad [ aft-b.f. O missed
aft-pat. C';nIISSE O aft-pat. Dm|lase O aft-pat. Dm|laae O aft-pat. Gw;ase
O aft.p.surr. A O aft.p.surr. A O aft.p.surr. des O aft.p.surr. A
O bef-pat. O bef-pat. O bef-pat. O bef-pat.

2 | bef-asept. LI HR 2 | bef-asept. [JHR 2 | bef-asept. I HR 2 | [0 bef-asept. LI HR

O] Hw [ Hw O] Hwy O] Hw
O] aft-h.f O missed O aft-h.f O missad O aft-b 1. O missad O aft-hb.f. O missed
[ aft-pat. Dm'ISSE O] aft-pat. Dm|lsae [ aft-pat. Dm|lsse L] aft-pat. Dm'ISSE
O aft.p.surr. alEs O aft.p.surr. s O aft.p.surr. e [ aft.p.surr. s
O bef-pat. O bef-pat. O bef-pat. O bef-pat.

3 | bef-asept. E HH‘-E’ 3 O bef-asept. E HEU 3 O hef-asept. E :E\f 3 | bef-asept. E HSN
] aft-h.f . O aft-h.f . O aft-b 1. . O aft-hb.f. ;

[ aft-pat 2 missed ] aft-pat ) missed ] aft-pat 2 missed ] aft-pat 2 missed
pat. 2 gloves pat. 2 gloves pat. 2 gloves pat. 2 gloves
O aft.p.surr. O aft.p.surr. O aft.p.surr. O aft.p.surr.




SCENARIO 7: Between patients
/b — Between patients (100% compliance)

Content Key messages

m The doctor examines patient X = Same sequence as 7a, but with

= When finished, he leaves the properly performed hand
patient and shakes his hand hygiene (100% compliance).

m He performs hand hygiene by
handrubbing (indications:
after touching a patient and
before touching a patient)

m He approaches patient Y and
greets her by shaking her hand

7)) World Health Patient Safety SAVE LIVES

% Organization A Worid Allance for Safer Hoalth Care Clean Your Hands




Sessjion

Facility: AIC Kijahe Hospital | Period Number®: | ¢ Number:: | '
P Date: Observer:
Service: Surgery ddimmay) 0s /05 /04 (initials) LB
Ward: Surgery B {?Iflf‘"'ff;'“'f"d tme: |5 5712 25  PageN“:
Department: | Surgical {?"enf}smn duration:| ;, City™™: Kijabe
Country*™*: Kenva
Prof.cat | Medical doctor Prof.cat Prof.cat Prof.cat
Code 3.2 Code Code Code
N* | N* N* N*
Opp. | Indication |HH Action| Opp. | Indication |HH Action | Opp.| Indication |HH Action | Opp. | Indication HH Action
Flbef-pat. O bef-pat. O bef-pat. O bef-pat.
1 | bef-asept. HR 1 | hef-asept. L] HR 1 O bef-asept. L] HR 1 [ bef-asept. [ HR
} O Hw O Hww O Hww O Hww
O aft-h.f. O mi O aft-b.f O missed O aft-b.f O missed O aft-b.f. O rmissed
aft- pat. Dmmaed O aft-pat. Ow;aae O aft-pat. Dm|laae O aft-pat. Dw;ase
O aft.p.surr. gloves O aft.p.surr. s [ aft.p.surr. HeEs (1 aft.p.surr. s
O bef-pat. O bef-pat. O bef-pat. O bef-pat.
2 | bef-asept. E HEU 2 | bef-asept. E HE‘J 2 | bef-asept. E :E\f 2 | bef-asept. E HE‘J
O] aft-b.f. O mi O] aft-b. f. O mi O] aft-b.f. O mi O] aft-b.f. O i
O aft-pat. missed O aft-pat. missed O aft-pat. missed O aft-pat. missed
] glowves o glowes ] gloves ] glowves
O aft.p.surr. O aft.p. surr. O aft.p.surr. O aft.p.surr.
O bef-pat. O bef-pat. O bef-pat. O bef-pat.
3 | bef-asept. E HH‘-EF 3 |0 bef-asept. E HE‘J 3 | bef-asept. E :E\f 3 | bef-asept. E HE‘J
O] aft-b.f. O mi O] aft-b. f. O mi O] aft-b.f. O mi O] aft-b.f. O i
O aft-pat. missed O aft-pat. missed O aft-pat. missed O aft-pat. missed
] glawes o glowes ] gloves ] glowves
O aft.p.surr. O aft.p. surr. O aft.p.surr. O aft.p.surr.




SCENARIO 8: Physical examination
8a — Physical examination (missed)

Content

m The doctor is beside the patient = The doctor asks the nurse to
and listens to his heartbeat hand her the examination

m The nurse comes into the room equipment
with a trolley = Hand hygiene action missed

m She performs hand hygiene (indication: “before
by handrubbing (indication: clean/aseptic procedure”)
“before touching a patient”) m She puts on gloves to examine

= The nurse helps the doctor to the patient's mouth using a
prop the patient up in bed spatula and a pen torch

= The doctor examines the = She helps the patient to open
patient's lungs his mouth and examines the

mucous membrane (contact
with mucous membrane)

@} World Health Patient Safety SAVE LIVES
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SCENARIO 8: Physical examination
8a — Physical examination (missed)

Content

Some saliva drips and the doctor O
wipes away the saliva (body fluid
exposure) N

The nurse performs hand hygiene

by handrubbing (additional hand
hygiene action, unnecessary) 0
The doctor completes her N
examination

She throws the wipes and spatula
into a bag and takes off her gloves &
and throws them into the same bag

Hand hygiene action missed B
(indication: “after body fluid
exposure risk”)

The nurse lowers the head of the
bed

The doctor palpates the patient's
abdomen

The doctor performs hand hygiene
by handrubbing (indication: after
touching a patient)

She leaves the patient

The nurse tidies up the patient's

sheets and removes the instrument
tray

She puts it down by the washbasin
then leaves room

Hand hygiene action missed
(indication: “after
touching a patient”)

Key message: the care procedure shown in this scenario takes place in a single room;

(@) World Health

w Organization

thus when leaving, both health-care workers are moving from the patient zone to the health-care area.
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2 [ bef-asept. LI HR 2 [ bef-asept. LI HR 2 [ bef-asept. 00 HR 2 [ bef-asept. 0 HR
L Hw L] Hw O Hwy L] Hw
O aft-b.f. . aft-b.f . O] aft-b.f. . [ aft-b.f. )
@ missed i missed i missed ) missed
aﬁ-pat. 2 glowes O aﬁ_pat' 2 glewes [ aﬁ-pat. 2 gleves [l EIﬁ-[CIEIt. ) glevves
O] aft.p.surr. ! O aft.p.surr. : O aft.p.surr. ? O aft.p.surr. :
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SCENARIO 8: Physical examination
8b — Physical examination (100% compliance)

Content

= The doctor is beside the patient = She puts on gloves to examine
and listens to his heartbeat the patient's mouth using a

= The nurse comes into the room spatula and a pen torch |
with a trolley m She ?‘elpsdthe patient tr? open his

: mouth and examines the mucous

" ﬁgﬁoﬁﬁgg{%s(ihn%r}gart%gr::ene by membrane (contact with mucous

before touching a patient) membrane)

m Some saliva drips and the doctor

m The nurse helps the doctor to : - .
prop the patient up in bed \éV)I(%%Sé l?rvc\el)ay the saliva (body fluid

= The doctor examines the patient's 5 she completes her examination

lungs m She throws the wipes and spatula
= The doctor asks the nurse to into a bag and takes off her
hand her the examination gloves and throws them into the
equipment same bag
0 SheOIJerfo_rms hand hygiene by = SheOI:)erforms hand hygiene by
handrubbing (indication: handrubbing (indication: after
before clean/aseptic body fluid exposure risk)
procedure)

@} World Health Patient Safety SAVE LIVES
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SCENARIO 8: Physical examination
8b — Physical examination (100% compliance)

Content

m The nurse lowers the head of = She puts it down near the
the bed washbasin

m The doctor palpates the m She performs hand hygiene
patient's abdomen by handrubbing (indication:

m The doctor performs hand after touching a patient)
hygiene by handrubbing m She leaves the room
(indication: after touching a
patient) | Key messages
She leaves the patient = Same sequence as 8a, but with
The nurse tidies up the patient's correctly performed hand
sheets and removes the hygiene (100% compliance)
iInstrument tray

Key message: the care procedure shown in this scenario takes place in a single-room;
thus when leaving both health-care workers are moving from the patient zone to the health-care area.
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O missed 2 missed 2 missed 2 missed
O aft-pat. O O aft-pat. o O aft-pat. O dlowes [ aft-pat. O s
O aft.p.surr. A O aft.p.surr. des O] aft.p.surr. ? [ aft.p.surr. ?
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SCENARIO 9: Arterial puncture

Content

), World Health
(@ _ﬁ Organization

The nurse adjusts the patient's
oxygen flow, places the patient in a
semi-recumbent position, and calls
the doctor

The doctor comes into the room
through an open door, assesses the
patient’s condition and decides to
draw an arterial sample

She explains the procedure to the
patient while feeling for the radial
artery on the right arm

The nurse then places a protective
cover under the right wrist

Both the nurse and the doctor

ﬁerform hand hygiene by
andrubbing (indication: before

clean/aseptic procedure)

The nurse opens the pack of sterile
swabs and pours the antiseptic
solution

Patient Safety

A World Alliance for Safer Heaith Care

She opens the pack containing the
syringe
The doctor disinfects the puncture

site; when finished, she puts on
gloves

She takes the sample and then
places a swab on the puncture site

She asks the patient to press on the
artery

She puts the needle in the sharp
box, places a cover on the syringe,
and hands it to the nurse

The nurse leaves the room but
cannot be observed

The doctor applies a compression
dressing

SAVE LIVES
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SCENARIO 9: Arterial puncture

Content

m She takes used material and tray = The doctor enters the room through
and goes to the sink where she the open door and touches the
throws away some material in the ﬁatl_ent without performing hand
bin giene. Since it cannot be

observed whether she had

= She takes off her gloves performed hand hygiene before

m She performs hand hygiene by entering the room, a missed hand
handwashing (indication: after hygiene action should not be
body fluid exposure risk and recorded.

after touching a patient) = Subsequently, she correctl

performs hand hygiene before
Key messages clean/aseptic procedure) and after

: - body fluid exposure risk and
After touching the patient, the : : -
- nurse Ieavesgthe pgtient room to touc%/mg the patient) the arterial

call the doctor. But whether or not puncture. |

an indication for a hand hygiene = The nurse leaves the room while

action occurs cannot be carrying a tray belonging to the

observed. patient’s surroundings. No
Indication can be observed, thus no
action should be recorded.
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