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> About the Center Telehealth Center

The NTUH Post-Discharge Telehealth Service integrates cardiology and cardiac surgery. Case managers provide 24-hour remote
physiological monitoring, personalized health education, and medical referrals. This service continues patient care after hospital
discharge, extending bedside monitoring to at-home telehealth. By combining home networks with biomedical sensors, it creates a
patient-centered telehealth platform, allowing patients to receive ongoing support at home, reduce disease recurrence or severe
complications, improve healthcare quality, and save medical resources.

» Eligible Participants

Patients with a high risk of diabetes complicated by cardiovascular disease.
Patients with a high risk of hypertension complicated by cardiovascular disease.
Patients with a high risk of hyperlipidemia complicated by cardiovascular disease.
Patients with cardiovascular disease living abroad for long periods.
Patients who have had a myocardial infarction, heart failure, or stroke.
Patients with severe cardiovascular disease who have undergone cardiac catheterization or open heart surgery.
Patients with syncope, arrhythmia, or angina pectoris.
Patients with implanted cardiac pacemakers or rhythm management devices.
© Individuals who are healthy and wish to maintain or improve their health.
© Individuals with mild health concerns who wish to restore their health.
© Domestic and overseas patients with potential cardiovascular disease
(those with at least one risk factor for cardiovascular disease or concerns about chest discomfort)

> Service ltems

© Remote Physiological Measurement

We provide ECG devices linked to the hospital’s platform, allowing patients to measure heart activity at home. Measurements can be
taken using hospital-provided or patient-owned devices. Data are transmitted to the hospital, enabling case managers and physicians to
monitor health and provide timely support.

© Home Monitoring for Pacemakers (Only Available for Contracted Brands)

For patients with pacemakers equipped with remote transmission capabilities, uploaded data allow continuous monitoring of their
health status.

© Remote Continuous Care

Case managers provide remote physiological monitoring and 24-hour consultation services, offering personalized health management
based on each patient’s needs.

© Remote Real-Time Outpatient Services

Available Monday to Friday from 9:00 A.M. to 9:00 P.M. and Saturday from 9:00 A.M. to 12:00 P.M., these services cover urgent or
temporary needs such as registration, prescription, or medical consultation.

© Virtual Clinics

Outpatient appointments are available Monday to Friday, 9:00 A.M. to 5:00 P.M., upon patient request and physician approval,
alming to improve disease follow-up and post-discharge care.

© Urgent Nursing Consultation

If case managers detect abnormal test results or emergency situations, they provide immediate consultation and assist in arranging
further medical care as needed.
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For details on service fees, please contact the NTUH Telehealth Center.
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NTUH East Site, 1st Floor
Inquiry Hotline: +886-2-2356-2872
www.ntuh.gov.tw/telehealth

mail: telehealth@ntuh.gov.tw
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